Professional Skills

PROFESSIONAL
SKILLS

Module 1: Introduction to Management Basics
Module 2: Time Management

Module 3: Business Writing

Module 4: How to Lead and

Participate Effectively in Meetings

Module 5: Coaching and Feedback

Module é: Leading People through Change

Module 7: Handling Conflict

Module 8: Sharpening Your Interviewing Skills
Module 9: Managing Multiple Generations at Work

Module 10: Introduction to
Project Management Concepts
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Age

Barriers to Inclusion
Cross-Cultural Business
Cultural Diversity

Defamation

Defamation for Managers
Discrimination

Discrimination for Managers
Diversity Awareness
Documentation
Documentation for Managers
Employees with Disabilities
Employees with Disabilities for Managers
Gender

Harassment

Harassment for Managers

Language
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Marital Status

Race, Color and Nationality

Religion

Retaliation

Retaliation for Managers

Sexual Harassment

Sexual Harassment for Supervisors and Managers
Sexual Orientation

Stereotypes and Assumptions

Veteran Status

Workplace Inclusion

PROFESSIONAL
SKILLS

Customer Service

Module 1: Showing Customers You Care

Module 2: Using Language to Serve the Customer
Module 3: Opening the Conversation

Module 4: Diagnosing Customer Needs

Module 5: Responding to Customer Requests

Module 6: Taming Challenging Conversations

Module 7: That's a Wrap — Closing the Conversation

PROFESSIONAL
SKILLS

Cross-Selling

Module 1: The Other Side of Service

Module 2: Adding Value through Cross-Selling
Module 3: Adding Value through Up-Selling

Module 4: Overcoming Resistance
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“We chose BankersEdge over other
training providers because of their
expansive course selection, responsive

staff and reliable content”

Customer Satisfaction Survey
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PROFESSIONAL
SKILLS

REGULATORY

COMPLIANCE

Building a comprehensive training program that meets employees’
needs throughout every stage of their career requires equal parts art
and science. Ensuring your organization is continually aligned with
industry standards and best practices is only one part of the equation.
You need to strike the perfect balance between providing the core
courses employees need, while also offering professional development

opportunities that will help your institution attract and retain top talent.

As a leading provider of online learning solutions, BankersEdge has over a
decade of experience working with hundreds of customers in the financial
services industry. Explore our regulatory compliance, financial skills and
professional skills courses on the following pages, and discover engaging
training that improves employees’ competence, drives sales and increases

employee and customer satisfaction.

bankersedge

We’re all about you.”




Regulatory Compliance

Commercial Compliance Overview

Community Reinvestment Act for Intermediate Institutions
Community Reinvestment Act for Large Institutions
Community Reinvestment Act for Small Institutions
Consumer Installment Loan Compliance Overview
Consumer Leasing Act — Regulation M

Equal Credit Opportunity Act — Regulation B

Fair and Accurate Credit Transactions

Act (FACTA) Overview

Fair Credit Reporting Act (FCRA)

Fair Debt Collection Practices Act (FDCPA)
Fair Housing Act

Fair Lending Overview

Federal Regulation of Real Estate Appraisals
Flood Insurance

Home Mortgage Disclosure Act — Regulation C
Introduction to Compliance for Tellers
Introduction to Credit Card Regulations
Loans to Executive Officers — Regulation O

Real Estate Seftlement Procedures Act (RESPA) —
Regulation X

The S.AF.E. Act
Truth in Lending Act — Regulation Z
Unfair and Deceptive Credit Practices — Regulation AA

Advertising Compliance

Affiliate Transactions — Regulation W

Anti-Boycott Restrictions

Anti-Tying Restrictions

Bank Bribery Amendments Act

Community Reinvestment Act for Intermediate Institutions
Community Reinvestment Act for Large Institutions
Community Reinvestment Act for Small Institutions
Customer and Enhanced Due Diligence (CDD/EDD)
Customer Identification Program (CIP)

Customer Information Security Awareness

Deposit Compliance Overview

Federal Deposit Insurance Corporation (FDIC)
Federal Election Campaign Act (FECA)

Fedwire® — Regulation J
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Foreign Corrupt Practices Act

GLB Privacy Act (Opt-Out)
Gramm-Leach-Bliley (GLB) Privacy Act
Introduction to Compliance for Tellers

Office of Foreign Assets Control (OFAC)
Reserve Requirements — Regulations D and Q
Right to Financial Privacy Act (RFPA)
Sarbanes-Oxley Act Overview

Sweep Account Disclosure Requirements

Truth in Savings Act — Regulation DD

AML for Customer Service Representatives

AML for Directors and Senior Management

AML for Lenders

AML for Operations

AML for Tellers

Anti-Money Laundering (AML)

Anti-Terrorism Overview

Bank Broker/Dealer Exemptions — Regulation R
Bank Secrecy Act (BSA)

BSA for Customer Service Representatives

BSA for Directors and Senior Management

BSA for Lenders

BSA for Operations

BSA for Tellers

BSA/AML Trust

Check 21 Act Overview

Currency Transaction Reporting

Elder Financial Abuse

Electronic Funds Transfer Act — Regulation E
Expedited Funds Availability Act — Regulation CC
Flood Insurance

Home Mortgage Disclosure Act — Regulation C
National Bank Trust Activities (12 CFR Part 9)
Providing Service to Customers with Disabilities
Residential Mortgage A-B-C — Mortgage Regulations
Servicemembers Civil Relief Act (SCRA)

Sexual Harassment

Sexual Harassment for Supervisors and Managers
Suspicious Activity Reporting

Unlawful Internet Gambling — Regulation GG

Accepting Negotiable Instruments
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Financial Skills

BANKING

FINANCIAL
SKILLS

Automated Clearing House (ACH)

Bomb Threats and Other Security Issues
Business Continuity and Disaster Recovery
Cash-Drawer Balancing

Convenience Products and Services
Deposit Products

Deposits and Withdrawals

Ethics for Bankers

Frauds and Scams

Fundamentals of Banking | — The Banking System
Fundamentals of Banking Il — The Banking Institution
Handling Stop Payments

Health Savings Accounts (HSA)

Insider Trading

Insurance Disclosures

Insurance Products

Issuing Negotiable Instruments

Money Handling

New Account ID Procedures (CA-Specific)
Non-Deposit Investment Products
Nonresident Alien

Opening a Deposit Account

Pretext Calling and Identity Theft

Private Banking

Records Management

Red Flags of Identity Theft

Robberies

Safe Deposit Boxes

Savings Bonds

Security of Customer Information Guidelines
Trade Finance

Trust Law Basics

Trust Services

Wire Transfers
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Education Savings Accounts (ESA)
Excess IRA Contributions
IRA Beneficiary Options

IRA Contributions
IRA Distributions

IRA Required Minimum Distributions

IRA Rollovers, Transfers and Direct Rollovers
Roth IRA Overview

SIMPLE IRA Basics

Simplified Employee Pension (SEP) Plans

Analyzing Personal Financial Statements
Fundamentals of Consumer Lending
Fundamentals of Mortgage Lending

High-Cost Mortgages (HOEPA)

Home Equity (Open-End Credit)

Home Mortgage Disclosure Act — Regulation C
IRS Reporting for Real Estate Transactions
Mortgage Fraud Awareness

Private Mortgage Insurance

Residential Mortgage 1-2-3 — Mortgage Process
Residential Mortgage A-B-C — Mortgage Regulations
Reverse Mortgage

Second Lien Real Estate Mortgage Loans
Subprime and Predatory Lending

Understanding SBA Eligibility

Understanding SBA Loans
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PROFESSIONAL
SKILLS WITH MULTIMEDIA

7 Things Never to Say to Your Customers
Achieving Peak Performance on the Job

Arrest that Stress:
How to Depressurize Your Work Life

Becoming a Coach:
Bringing Out the Best in Employees

Becoming a Leader: Communication Techniques
that Motivate, Guide and Inspire Employees to Excel

Better Business Grammar

Building Cooperation:
How Everyone Can Win at Work

Communicating for Results: How to Be Clear,
Concise and Credible

Communicating to Reduce Stress on the Job
Communicating with Customers
Communicating with People on the Job

Conducting High-Impact,
Low-Stress Performance Reviews

Creating Your Dream Team:
How to Harness the Power of Teamwork

Do It Right The First Time:
Paying Attention to Details

Do More in Less Time: Tame Your Workload by
Dramatically Increasing Your Productivity

Don’t Shoot The Messenger: Common Workplace
Courtesies that Reduce Tension & Lower Stress

Everyone’s Customer Service Role

Everyone’s Teamwork Role

For Employees ... Being Positive in the Workplace:
Good Attitudes Are Contagious

For Managers ... Creating a Positive Workplace:
Good Attitudes Are Contagious

Get Organized and Stay Organized:
The 7-Day Plan for Putting Your Work Life in Order

Getting Cooperation: Team-Building that Works
Heating up Your Cold Calls

Hiring Secrets: 12 Tips to Get Candidates
to Reveal their True Selves

How to Communicate Clearly and
Effectively With Employees

How to Give and Receive Criticism
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How to Juggle Multiple Priorities
How to Resolve Conflict at Work
How to See Opportunity in a Changing Workplace

How to Shine in Difficult Management Situations

Interviewing Techniques that Help You Hire the Best

It's Business, Not Personal:
Taming Emotions in the Workplace

Leading 20-minute Meetings That Matter

Listen & Win: How to
Keep Customers Coming Back

Listening: The Key to Productivity

Make the Connection: How to be Effective
and Productive on the Phone

Managing Stress Before it Manages You
Mastering Memos

Motivating Employees During
Organizational Change

Power Writing: Techniques for Success

Powerful Ways to Persuade People

Professional Conduct 101:

Vital Skills for New Employees

Resolving Conflicts: Strategies for a Winning Team
Sink or Swim Teamwork: We’re All in This Together
Solving People Problems on the Job

Solving (Even More) People Problems on the Job

Speak Like a Pro ... and Get a
Standing Ovation Every Time

Speaking to One Person or a Roomful: Proven
Techniques That Will Make You a
Master Communicator

Speaking with Confidence, Clarity and Charisma

Take Back Your Time: How to Manage
Your Workload and Still Have a Life

Team-Building Techniques that Work

Think Like the Customer, Act Like the Owner

Training to Win: Helping Employees Meet
or Exceed their Goals

Winning Over Even the Most Difficult
Customers: Going Beyond Service with a Smile

You Are The Organization
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