MARS*" Q4 2011 Application Release Notes

Summary

The October 2011 release is the first of two focusing on MARS application upgrades. Requested by our customers and
Customer Care, the upgrades outlined in this document address the overall flexibility of MARS administration.

Curricula
1. Add due dates to curricula titles.

Due dates within MARS are only currently available at the course level. Students are directed to complete
individual courses by a certain due date, but each course is treated independently of the others. With this
enhancement:

e An all-inclusive due date can be added to a curricula containing multiple courses,
e The due date would apply to each course within the curricula.
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Benefit: MARS administrators will now have more flexibility when scheduling online training
delivery and completion standards through MARS. By assigning a due date to a curricula,
more structured training can be developed and deployed to internal training audiences.




SYNC
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2. Modify the SYNC process to update profiles with Manager and Security level permissions.

The current SYNC process updates profiles, but still requires a high level of manual updates after the SYNC is
complete. This enhancement will add more updates to the SYNC process by automating the security level
settings for employees that are flagged with higher level permissions. The SYNC will also be able to

immediately assign managers.
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Mote: Logins of all levels (users, managers, administrators etc.) can be affected by
answering Yes to either of the above questions. To override this setting for one or more
users, check "Mot Remavable” on the emplovee edit page. Admin level users are already
marked as ‘'not removable’ by default, To make an admin level user susceptible to deletion
and reactivation in synch, you must first uncheck "Not Removable" on the employee edit

page.
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Benefit: Updating the SYNC process will remove extra manual updates that are included
each time a SYNC occurs. This will reduce time spent during the SYNC process and increase

overall productivity.
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Bulk Email

3. Modify the available fields in Bulk Email and add additional features where necessary.

The Bulk Email feature in MARS is an effective method for keeping students up to date with training
assignments and status. However, to increase the overall effectiveness of this feature and make it more
efficient, we made significant upgrades including: changes to the target audience to include groups of job
titles, and better defining the targeted courses by including multiple courses and their status/due date.
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Update Bulk Email

Benefit: These updates to the Bulk Email feature will improve how communication is
generated and distributed to target audiences. With these changes, administrators will
reduce the amount of time they are performing repetitive communications to their
employees for training that needs to be completed by a targeted date.
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Employee Page

4,

Modify employee profile to include upgrades to password structure.

All information about an employee is maintained on the MARS employee profile page. The current
structure of the user ID and password assignment does not include any security features to protect
employee access to online training. With this enhancement, new features including password masking,

flexible password strengths, and a "forgot password" feature will be added to secure employee
information.

User Name:

Password:

E VLgrgron

Benefit: Employee security is a high-level issue for all BankersEdge customers. This
enhancement will make employee information more secure, and meet our MARS customers'
overall IT security requirements.




